
The Gateway Kitchen, staffed by the young
people of the Gateway program, is making
traditional Easter Cakes (with marzipan
layers!) as well as a new range of Abbotsford
Biscuits to tempt you.
Be early and order using the order form
available on line at www.jss.org.au.

Iwill always remember where I was on 13th February
2008 – the day the Prime Minister of Australia
said sorry to the stolen generations. I was in Alice

Springs. I’d spent the past few days listening to
many different people. I’d heard stories of immense
suffering. I’d heard stories of great courage. I’d heard
about the pain Indigenous people experience when
they’re judged, shamed, stereotyped; the hurt they feel
when people they know don’t acknowledge them in
the street.

We have to act in a
manner that’s consistent
with saying sorry

I felt a great relief that we had fi nally come to this
point of being able to say sorry. The unwillingness
and incapacity to apologise have diminished us as a
nation. I know that I, personally, have felt diminished
as a result. Saying sorry is an acknowledgement of
what has happened in the past and it provides a new
basis from which we can move forward together.

Scaling down to our own individual relationships,
the same holds true. It is liberating, ultimately, to
face the truth of a situation, to take responsibility, to
apologise as required and to move on in hope.

The apology is a great step forward. But for it
to have any bite we have to act in a manner that’s
consistent with saying sorry.  This means being
prepared to stop and take stock; it means being
honest as we examine our own attitudes and biases;
it means being prepared to stand up and be counted
when ignorant and racist comments are made.

Acting with the humility and courage that is
required to say sorry and make amends at every level
– as a nation, a community and as individuals – will
always, ultimately, bear fruit.

One story you’ll read overleaf of a Group
Conference encounter poignantly personalises the
national apology issue when a young girl faces the boy
who stole her car and asks ‘What does the word sorry
mean to you?’ He tells her what he promises to do to
make amends.

I am heartened by other stories in our Easter
newsletter – of people facing up to the real problems
our community is dealing with, of giving people a
second chance, of believing that love – in its many
guises – can transform.

This is the message of Easter – if you believe it,
there is always a time and place for new beginnings.

Julie Edwards, CEO

MORE than 1000 Somali professionals, including
doctors, former army offi cers and pilots, are
working as taxi drivers in Melbourne.

Most fl ed their country to escape war and famine and
have come to Australia for a better life. But when they
arrive here, many fi nd their qualifi cations are not enough
to secure them a job in their own industries and are
forced to start driving taxis. Like other taxi drivers, they
have to put up with drunken and unruly behaviour and
are sometimes stiffed on fares.

In an effort to address this problem, Jesuit Social
Services and the Somali Community in Victoria
have started up the Just a Taxi Driver: Theatre of
Transformation project.

The project is designed to educate the community
through live theatre performances and will be made into
a DVD to educate taxi drivers, taxi driver trainers and The
Victorian Taxi Directorate. It will show taxi drivers how to
control situations to prevent them from escalating.

 Abuse happens to all
taxi drivers, but the Africans
are seen as the lowest

Abdurahman Osman, president of the Somali
Community in Victoria, says the project began after he
received more than 500 complaints from Somali taxi
drivers about the abuse they encountered while working.

Last month at the Flemington public housing estate,
performers acted out several common scenarios
experienced by African taxi drivers, including people
refusing to pay their fare and drunks vomiting in taxis.
One extreme fact-based scenario showed an Anglo-
Saxon girl attempting to entice an African taxi driver into
her home. The driver refuses, and the girl called the police
claiming she had been sexually harassed.

“Abuse happens to all taxi drivers, but the Africans
are seen as the lowest people and the abuse comes to
them,” Mr. Osman says.

Mr. Osman says the project aims to educate taxi
drivers so they know their rights, let the wider population
know what is happening and persuade young Somali
children not to become taxi drivers.
“We want them to go to uni to get Australian
qualifi cations so they don’t have to drive taxis,” Mr
Osman said. “We are telling them to learn something …

in the future you will be Australian and you will have the
rights of an Australian, instead of being a doctor from
Africa who becomes a taxi driver here.”

African Program Coordinator Cathy Guinness says,
“This project is about understanding each other, having
an opportunity to put forward your point of view and to
be respected.”

This is an edited version of an article written by
Brigid Ennis and reprinted with kind permission of
the Melbourne Times.

Theatre of
Transformation
acts out typical
scenarios from a
day in the life of an
African taxi driver.
The scenes are
being fi lmed for an
educational DVD
which offers a new
perspective on
dealing with cultural
language barriers.

Photo by
Darren James.

‘We don’t hire people to
bake biscuits; we bake
biscuits to hire people’.
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A new beginning



It all started in the spirit of Christmas and
wanting to do a fun outdoor activity. Sam
McDonald and Chloe Sheats, both 8-year-

old classmates at Burke Hall Early Years Centre,
Melbourne had an idea of a neighbourhood drink
stand, but decided that they also wanted to make
a difference at Christmas time. The kids wanted
to raise money for Jesuit Social Services because
they had heard about their work at Xavier – “They
are the ones who help the poor people”.

It was a team effort with Sam’s mum, Jo
Cunningham, rising early to buy oranges at the
market. Sam made a sign advertising the sale
and who the money was for, deciding to position
the stall in front of the bank in High St, Kew
to maximise the amount of customers. Chloe
squeezed all of the oranges and helped Sam sell
the juice under the watchful eye of their dads, Andy
Sheats and Peter McDonald.

The response was fantastic. The kids were
impressed that people were so supportive,
particularly when people chose to donate extra
money above the cost of the drink. When a man
donated 5 cents even though he appeared to have
very little money, Sam said it was like a rich man
giving thousands of dollars.

Chloe and Sam were very pleased to raise
over $50 and proudly handed the money to CEO,
Julie Edwards. They were so pleased with the
support and positive encouragement from her, that
they have already decided to organise another
fundraiser for Jesuit Social Services later this year.

Jane Sheats, Chloe’s mum

The grade 4 class at St
Michael’s Grammar in
St Kilda had agreed to

decorate bags for the silent
auction at the Trivia Night in
aid of the Brosnan Centre. The
school asked that I come to
explain the work of Brosnan
Centre so that the children
would understand what they
were supporting.

But how do you explain
the complex story of social
disadvantage and offending
behaviour to 9 and 10 year olds?

I told them the story of
‘George’, one of the fi rst
residents at Four Flats (as
Brosnan Centre was then called)
who was sent to a youth training
centre for stealing a bike.
The children were completely
focused and when the chance
came to ask questions, I was
overwhelmed by their level of
interest and understanding. For
half an hour the questions kept
coming. What was the food like
in prison? Why are some people
sent to prison and others to
youth training centres? If they
go back to prison, do you still
help the young people?

One little boy asked “Why
don’t we send every young
person who offends to the
Brosnan Centre instead of
to prison?”

The logic of helping troubled
young people rather than
punishing them seemed so
obvious, even to 9 year olds.

Jo Dunin,
Brosnan Centre Volunteer

Sixteen year old Sean* was referred to a Group
Conference for theft of a motor car and driving
in a dangerous manner under the infl uence of

alcohol. He had been to court previously for other
offences.

Marcia*, the victim, agreed to attend the conference.
Sean was very nervous about how she might react to
him. At the conference the policewoman said she was
very concerned that Sean and his co offender had
driven a car while infl uenced by alcohol because this
presented signifi cant risk to Sean, his friend and the
general community.

The convenor asked Sean a number of questions in
the conference, including who had been affected by his
behaviour and how they would have been affected.
Marcia told Sean how the theft of her car had affected
her emotionally and fi nancially – paying $500 to the car
insurer, the inconvenience of taking taxis, using public
transport as she travelled between her casual jobs. She
said she was ill for some time and felt vulnerable and
unsafe on public transport.

After Sean apologised to Marcia in the meeting,
she asked him “What does the word sorry mean to
you?” Sean said he was genuinely sorry and he now
understood how his actions had hurt her. Sean agreed
to pay $250 to Marcia as his half share of the $500
car excess (there were two offenders in this incident).
Sean said he intended to stay out of trouble by keeping
his appointments with the counsellor and looking for
a full time job.

Little kids, big hearts

A lesson about life

Champion of Social Justice

People

Jesuit Social Services congratulates Professor
Tony Vinson on being awarded a Member of the
Order of Australia. The Citation – for service to

social welfare through academic, government and
community roles, as a contributor to state and federal
policy formulation, and as a champion of social justice
– truly marks his extraordinary contribution to the
Australian community.

Among all his signifi cant honours and credentials,
for Jesuit Social Services it is his ground breaking
work researching locational disadvantage that has
been a monumental achievement. His professional
and personal commitment, enthusiasm and support
for the work and voice of marginalised people are
unsurpassed and deeply appreciated.

Tony is a true champion of social justice.

He also agreed to attend a Road Trauma program to
help him understand the consequences of drinking and
driving.

*Not their real names

What does the word ‘sorry’
mean to you?

Professor Tony
Vinson AM –
author of Dropping
off the Edge: the
distribution of
disadvantage in
Australia (2007)

Chloe Sheats and Sam Cunningham at
their Christmas Fundraising OJ Stall!

The group conferencing program is based on
restorative justice principles and aims to divert
young people coming before the Children’s Court
away from the youth justice system. It brings
together those affected by crime and helps young
people be accountable for their actions.
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Programs
‘Michelle made me feel like a person’

Social justice …
a family affair

The Women’s Integrated Support Program (WISP) provides pre and post release support to women up to
25 years. This support includes fi nding independent and supported accommodation, outreach, drug and
alcohol counselling, employment/training advice, family and relationship counselling, court advice and
advocacy, and institutional visiting.

Sarah was released from Dame Phyllis Frost Centre (DPFC).
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